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Contract No.: _____                    ___
Party A: ________________                            ____
Party B: Zhongsheng Deshang Inspection & Certification (Chengdu) Co., LTD.
Address: No. 2, 10th Floor, Building 17, No. 86 Huahan Road, Chenghua District, Chengdu, Sichuan Province, China
Tel.: 028-83555628                                  Postal Code: 610051
Service Certification Contract Terms
Article 1
Upon Party A's entrustment, Party B shall carry out certification for the following service systems established by Party A:
□ Commodity after-sales service evaluation certification □ Property service certification
□ Construction engineering service certification □ Building decoration and renovation service certification
□ Contract energy management service certification □ Elderly care service certification
□ Other: ____                                                    ____
Based on the standards (specifications): ________, and in accordance with the relevant provisions of the Civil Code of the People's Republic of China, through equal negotiation between the parties, both parties have reached consensus on the certification review/evaluation and hereby enter into this Contract and agree to jointly comply with it.
Article 2 Content and Scope
2.1 The certification scope covered by this Contract as agreed between the parties:                                                               
Note: The above scope is subject to on-site review/evaluation and confirmation, and the final scope shall be determined by Party B's certification decision.
2.2 The review/evaluation basis agreed by the parties:
2.2.1 _____                                                         ___
2.2.2 The service manual and related documents established by Party A in accordance with the above standards
2.2.3 Relevant laws, regulations, and regulatory documents
2.3 The regional and site scope covered by Party A's services: the scope of office/production or service activities, covering addresses as stated in Party A's "Application for Service Certification".
2.4 Review/evaluation timing: Party B shall determine the review/evaluation duration in accordance with relevant accreditation requirements. The on-site review/evaluation for Party A is tentatively scheduled for ________ (year/month). The specific review/evaluation time shall be subject to the review/evaluation plan issued by Party B. In accordance with certification and accreditation requirements and Party B's relevant provisions, the review/evaluation duration (review/evaluation man-days) shall be determined by Party B during scheme planning and confirmed with Party A in the form of a "Review/Evaluation Notification/Review/Evaluation Plan".
2.5 After Party A obtains the certification registration for the applied service certification, during the three-year validity period of the certification certificate, Party A shall accept at least one surveillance review/evaluation conducted by Party B in each calendar year, and the interval between any two reviews/evaluations shall not exceed 12 months. Under special circumstances, Party A may submit a written application for extension, and, upon confirmation by Party B, the deadline may be appropriately extended. Re‑certification reviews/evaluations shall be applied for and conducted three months prior to the expiry of the certificate. If Party A fails to accept the surveillance review/evaluation conducted by Party B within the prescribed time limit, Party B shall suspend or revoke Party A's certification registration in accordance with relevant industry regulations, and shall report to the relevant accreditation bodies and make public announcements as required. If the certified service system of Party A undergoes significant changes or if a major incident related to this service system occurs, Party A shall accept an unscheduled surveillance review/evaluation from Party B. The certification body shall have the right to increase the frequency of surveillance reviews/evaluations to ensure their effectiveness.
Note: For special fields, the relevant certification and accreditation requirements shall apply.
2.6 If the products/services covered by Party A's service certification are seasonal in production, Party A shall accept the initial certification review/evaluation, re‑certification review/evaluation, and surveillance reviews/evaluations during the production season, and the interval between any two reviews/evaluations shall satisfy the requirements of Clause 2.5.
2.7 During surveillance, both parties may confirm surveillance review/evaluation matters through a Surveillance Review/Evaluation Communication Confirmation Letter. During re‑certification, both parties may confirm the continued validity of this Contract through a Re‑certification Communication Confirmation Letter. The purpose of the Surveillance/Re‑certification Communication Confirmation Letter is to confirm various information related to the respective review/evaluation, and it shall be deemed a supplementary part of this Contract. In the event of any inconsistency between the supplementary content and this Contract, the supplementary contract shall prevail.
Article 3 Fees and Payment Methods
3.1 Party A shall pay the following fees to Party B:
	Item
	Project
	Fee (RMB Yuan)
	Payment Method

	Registration/Review/Evaluation Fee
	Certification Application Fee
	
	Party A shall pay to Party B in a lump sum before the review/evaluation.

	
	Review/Evaluation Fee
	
	

	
	Review and Registration Fee
	
	

	
	Total of the Above Fees
	
	

	Surveillance Review/Evaluation Fee
	Review/Evaluation Fee
	
	The surveillance review/evaluation fee shall be paid in a lump sum before the commencement of each surveillance review/evaluation.

	
	Annual Review Fee
	
	

	
	Total Surveillance Fee
	
	

	Note 1: Accommodation and transportation expenses incurred by reviewers dispatched by Party B for providing review/evaluation services shall be borne by Party A according to actual costs.
Note 2: For additional copies of certificates, an extra payment of RMB 200 per set shall be made.


3.2 If Party A's products are found to be non‑compliant during national supervisory spot checks, Party B shall conduct a surveillance review/evaluation on Party A (the surveillance review/evaluation shall be completed within 30 days from the date of the public announcement by the General Administration of Quality Supervision, Inspection and Quarantine), and Party A shall pay the surveillance review/evaluation fee to Party B in accordance with this Contract. If additional on‑site reviews/evaluations are required by Party B due to serious complaints, serious accidents, serious non‑conformities, scope changes, business address changes, standard revisions, etc., Party B shall charge Party A additional fees for such on‑site reviews/evaluations, calculated based on the actual man‑days of work incurred.
Article 4 Obligations of Both Parties
Both Party A and Party B shall comply with the "Regulations of the People's Republic of China on Certification and Accreditation" of the State Council and relevant national administrative rules and regulations on certification and accreditation.
Article 5 Rights and Obligations of Party A
5.1 Establish and fully operate a system that covers the certification scope and conforms to the review/evaluation standard; Party A shall undertake that the evidence and records provided are authentic. If there is evidence that Party A has provided inauthentic evidence or records, Party B shall have the right to revoke the certification certificate issued to Party A at any time.
5.2 Submit true and valid documented information of the system (e.g., manuals, procedures, records, etc.) to Party B; otherwise, Party A shall bear the corresponding certification risks.
5.3 Pay the review/evaluation fees and other costs to Party B in accordance with the contract.
5.4 Provide the necessary working conditions for on‑site reviews/evaluations and bear the transportation and accommodation expenses of the reviewers according to actual expenditures.
5.5 Continuously and effectively operate the system documents after certification.
5.6 Undertake to comply with relevant laws and regulations on certification and accreditation, assist the certification regulatory authorities in supervision and inspection, and truthfully provide relevant materials and information in response to inquiries and investigations.
5.7 After obtaining certification, Party A shall promptly notify the certification body in the following circumstances: ① Significant complaints from clients or interested parties; ② The products produced or services provided are determined by law enforcement regulatory authorities not to meet statutory requirements; ③ Occurrence of quality or safety accidents involving products or services; ④ Changes in relevant circumstances, including: changes in legal status, production and operation status, organizational form or ownership; changes in administrative licensing qualifications, mandatory certification or other qualification certificates; changes in the legal representative, top management, or management representative; changes in the workplace for production, operation, or services; changes in the scope of activities covered by the system; significant changes in the management system and key processes; ⑤ Other important circumstances affecting the operation of the system.
5.8 Party A shall take seriously and actively cooperate with confirmatory review/evaluation activities arranged by the China National Accreditation Service for Conformity Assessment (CNAS).
5.9 Undertake to correctly use the certification certificate, certification marks, and related information after obtaining service certification; not to misuse the service certification certificate and related text or symbols to mislead the public into believing that its products or management system are certified.
5.10 Party A shall have the right to file complaints and appeals with Party B's Customer Service Department or relevant regulatory bodies regarding certification activities.
5.11 During the period of suspension or revocation of Party A's certificate, Party A shall immediately cease to promote its certified status and shall immediately cease using any advertising materials that promote its certified status; if the certification scope is reduced, all advertising materials shall be revised accordingly.
Article 6 Rights and Obligations of Party B
6.1 Provide qualification documents and public documents to Party A, and submit the review/evaluation plan to Party A as agreed.
6.2 After receiving the corresponding fees paid by Party A in accordance with the contract, arrange for the review/evaluation team to carry out the review/evaluation.
6.3 Comply with the confidentiality statement; without Party A's consent, Party B shall not provide any confidential information of Party A to any third party (except where required by law).
6.4 After Party A obtains certification, Party B shall regularly conduct surveillance reviews/evaluations on its service certification.
6.5 Party B shall have the right to suspend or revoke the certification certificate of Party A for violation of relevant regulations and to issue a public announcement of suspension or revocation.
Article 7
If Party A fails to perform this Contract or unilaterally terminates the review/evaluation midway, Party A shall still pay the full fees.
Article 8
Provided that Party A's system continuously meets the relevant standards and passes surveillance reviews/evaluations conducted by Party B in accordance with relevant regulations, the certificate shall be valid for three years, and at expiry, Party B shall renew the certificate through a re‑certification review/evaluation.
Article 9
During the validity period of the certification certificate issued by Party B to Party A, if any direct or indirect loss is caused to Party A or any related party due to intentional or negligent acts of Party B or personnel assigned by Party B in the course of performing tasks delegated by Party B, to the extent that Party B is liable for compensation, the maximum compensation amount payable by Party B shall be twice the certification fee actually collected by Party B.
Article 10
Any dispute arising during the implementation of this Contract shall be settled through friendly negotiation between the parties. If negotiation fails, either party shall have the right to submit the dispute to the Chengdu Arbitration Commission for arbitration, and the award of the Chengdu Arbitration Commission shall be final.
Article 11
This Contract shall take effect upon signature by both parties. Matters not covered herein shall be agreed upon through supplementary agreements, which shall have the same legal effect as this Contract.
Article 12
This Contract is executed in duplicate, with Party A holding one copy and Party B holding the other.
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