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I. Information for Applicant Organizations
1. Company Profile
1.1 ZhongSheng DeShang Inspection & Certification (Chengdu) Co., Ltd. (hereinafter referred to as CRC) will provide objective, fair, and effective management system certification, product certification, and service certification services with high-quality service and professional standards.
1.2 CRC management fully understands and recognizes the importance of impartiality in the implementation of management system/product/service certification activities. It has identified and analyzed potential threats to impartiality and formulated corresponding control measures. The company is capable of managing and eliminating these threats to ensure the impartiality of management system/product/service certification activities.
1.3 CRC has established an impartiality supervision body - the Impartiality Maintenance Committee - to ensure the impartiality of the company's operations and certification. The Impartiality Maintenance Committee is composed of representatives from five parties: certified clients, customers of certified clients, industry association representatives, government representatives, and company management. The interests are balanced, and no single party is in a dominant position.
1.4 CRC strictly adheres to the "Regulations of the People's Republic of China on Certification and Accreditation" and the accreditation requirements of CNAS, establishing and maintaining a documented quality system to ensure the impartiality and effectiveness of management system/product/service certification.
1.5 CRC adheres to the quality policy of "Precision, Professionalism, Integrity, Trustworthiness", openly serving all certification applicants in society. Certification applications from applicants are accepted without attaching any economic or other conditions. Client application acceptance is not restricted by its scale or conditions of association or group membership, nor by the number of already certified organizations.
1.6 CRC strictly carries out management system/product/service certification work in accordance with relevant national certification laws and regulations, and is responsible for its decisions regarding granting, refusing, maintaining certification, extending or reducing the scope, renewing, suspending or reinstating, or withdrawing certification.
1.7 CRC does not engage in any activities that could harm impartiality and does not directly or indirectly provide consulting services for applicants to grant or maintain certification/registration.
1.8 CRC insists that profit is not the sole purpose. It operates on a paid-service, independent accounting, enterprise-management basis. Based on risk analysis, CRC has established a certification risk fund management system to cope with potential joint liabilities arising from certification audit activities.
2. Services Provided by CRC
2.1 Accepts certification applications from all applicants for management systems/products/services within the scope of its approval.
2.2 CRC provides certification services based on management system, product, and service certification standards for the management systems/products/services of applicants.
2.3 Conducts research and exchange activities on the theory and methods of management system/product/service certification management.
2.4 Accepts entrustment from the purchasing party to conduct third-party management system/product/service certification.
2.5 Accepts entrustment from the purchasing party to conduct publicity and education on certification standards for its employees.
2.6 Handles appeals and complaints from applicants/certified parties and related parties regarding certification audits.
3. Impartiality and Confidentiality Commitment
CRC strictly adheres to the "Regulations of the People's Republic of China on Certification and Accreditation" and requirements for management system/product/service certification bodies. The top management makes the following declaration of impartiality in the process of management system/product/service certification services:
3.1 CRC's top management profoundly understands the importance of impartiality in the implementation of management system/product/service certification activities and provides impartial and competent certification services to all certification-related parties, providing trust to all certification-related parties.
3.2 CRC always maintains independence and impartiality, making decisions to grant or not grant certification solely based on audit evidence.
3.3 CRC fully identifies, analyzes, and documents conflicts of interest arising from certification activities, and effectively manages and controls activities and relationships affecting impartiality, ensuring impartiality is not influenced by other interests or other parties (units or individuals).
3.4 CRC does not certify another certification body's management system/product/service certification activities.
3.5 CRC does not provide any form of consulting services, does not cooperate with any certification consulting organizations, independently signs certification contracts, and certainly does not imply that choosing a specific consultant or training provider makes certification simpler, easier, faster, or cheaper, nor does it allow any links or statements from consultants that imply or suggest this.
3.6 If CRC certification personnel (including management and audit personnel) have previously provided certification consulting to a client, they will not be used for audits or other certification activities concerning that client for two years following the end of the consultation.
3.7 CRC requires internal and external personnel to inform them of any situation they know that may cause them or the certification body to have a conflict of interest. CRC records and uses this information to identify threats to impartiality arising from their activities or the activities of their organization and will only use these internal or external personnel after they have demonstrated that there is no conflict of interest.
3.8 CRC does not outsource audits to management system consulting bodies.
3.9 All personnel (internal or external) or committee members whose activities can affect certification shall act impartially and shall not allow commercial, financial, or other pressures to compromise impartiality.
3.10 CRC conducts training courses as required by the state, using publicly available training courses, content, and materials. Trainers do not provide specific suggestions for a particular organization's management system.
3.11 CRC strictly implements the national fee standards for management system/product/service certification. It does not engage in high fees or price-cutting competition. Audit fee reduction is not granted without justifiable reasons. Special circumstances are reported to the national accreditation body for approval.
3.12 All CRC staff do not accept gifts from certified organizations at any time or place, including cash, gifts, valuable securities, jewelry, etc.
3.13 CRC auditors do not participate in banquets or entertainment activities arranged by the audited party when performing audit tasks.
3.14 All CRC personnel have a duty of confidentiality regarding information obtained during certification activities. CRC does not disclose confidential information externally without the written permission of the applicant or certified organization, except as required by laws and regulations or necessary to fulfill responsibilities. When the law requires or a contract arrangement (e.g., signed with an accreditation body) authorizes the certification body to provide confidential information, CRC will notify the relevant client or individual in advance of the information to be provided, unless prohibited by law. All persons involved in CRC's certification activities, including staff, auditors, technical experts, members of management committees or technical committees, sign an agreement or other document that includes relevant confidentiality requirements, requiring them to comply with CRC's confidentiality system.
3.15 CRC shall not: be the designer, manufacturer, installer, distributor, or maintainer of certified products; be the designer, implementer, operator, or maintainer of certified processes; be the designer, implementer, provider, or maintainer of certified services; actively or passively provide consulting to its clients; when the certification scheme requires an evaluation of the client's management system, provide management system consulting or internal auditing to that client.
4. Rights and Obligations of Applicant/Certified Clients
4.1 Rights
4.1.1 Obtain CRC's public documents and information;
4.1.2 Be free from discrimination in the application, audit, and certification decision process;
4.1.3 Request adjustment or change of the audit plan and audit team members who may affect certification impartiality; Clarify non-conformities and provide opinions on the audit report; File appeals/complaints against CRC's certification audit work, audit conclusions, and staff violations to CRC or even national regulatory authorities;
4.1.4 Certified clients have the right to correctly use the certification certificate and mark;
4.1.5 Have the right to apply to CRC for extension or reduction of the certification scope based on changes in the client's products and/or services, management system, etc.;
4.1.6 Apply to CRC for recertification or non-renewal of certification before the certificate expires.
4.2 Obligations
4.2.1 Always abide by national laws, regulations, and contracts with CRC and relevant provisions;
4.2.2 When an applicant decides to be certified by CRC, it shall submit a written application along with documented management system information and information related to activities covered by the management system (enterprises applying for management system/product/service certification must ensure they have established and operated the corresponding system according to standard requirements) and have completed internal audits and management reviews covering all procedures.
4.2.3 Upon request, accept witness audits by CNAS and provide necessary support, legally accept supervision and inspection by superior competent authorities, and CRC's special audits. Provide conditions for observers on-site when necessary;
4.2.4 Accept CRC's surveillance audits and recertification audits on time;
4.2.5 Pay certification fees to CRC on time according to the certification contract;
4.2.6 Make necessary arrangements for CRC's scheduled audit activities, including preparing and providing relevant system documents, opening all areas within the certification scope, providing all records of system operation (including internal audit reports) and evidence for initial certification, surveillance, recertification, and special audits;
4.2.7 Publicize only within the certified scope; When publicizing certification results, shall not harm CRC's reputation or make statements that CRC considers misleading or unauthorized;
4.2.8 When notified of suspension or withdrawal of certification (for any reason), immediately stop using the certificate and mark, stop promotional use of certification, and immediately stop using all advertising materials referencing the certification qualification. When certification is withdrawn, return the certificate to CRC as required; when the scope is reduced, modify all advertising materials;
4.2.9 Ensure not to use or partially use certification documents, marks, or reports in a misleading way; Reference to certification content in media (e.g., documents, brochures, or advertisements) shall comply with CRC's requirements; Not imply when referencing its management system certification that CRC certifies a product (including service) or process; Not imply that certification applies to activities outside the certification scope;
4.2.10 Certified clients shall provide CRC with records of complaints received and records of corrective actions taken as required by the management system standard or other reference documents upon request;
4.2.11 Certified clients shall promptly notify CRC of the following changes in their management system. Report quality accidents, environmental accidents, safety accidents, and non-conformities found during national supervision and spot checks within 2 days, and major accidents within 24 hours. Changes include (but are not limited to) the following aspects:
a) Information on changes in legal status, business status, organizational status, or ownership;
b) Changes in the organization's name, registered/operational address, contact address, contact methods, and locations;
c) Changes in legal representative, management representative, and management (e.g., key management, decision-making, or technical personnel);
d) Information on significant changes to the management system and processes;
e) Significant changes in the organization's business activities, products, processes, technology, environment;
f) Occurrence of major quality accidents, environmental accidents, safety accidents;
g) Major complaints from customers/related parties concerning the management system;
h) Other changes, etc.
4.2.12 Be responsible for the authenticity, comprehensiveness, and accuracy of the application materials and audit evidence provided (including but not limited to the authenticity of the number of personnel covered by the system). If the certificate is suspended or withdrawn due to the provision of false documents or false/inaccurate/incomplete evidence or false/inaccurate/incomplete data, the client bears full responsibility.
5. CRC's Rights and Obligations
5.1 Rights
5.1.1 Formulate CRC's audit work procedures and management regulations in accordance with relevant national laws, regulations, and requirements of national accreditation bodies.
5.1.2 Implement audits and make certification decisions within the intended certification scope according to relevant work procedures and management regulations.
5.1.3 Require clients to pay certification fees as agreed in the certification contract.
5.1.4 Conduct annual surveillance audits and recertification audits before certificate expiry for certified clients according to specified cycles.
5.1.5 Handle appeals, complaints, and disputes related to certification from clients or other parties.
5.1.6 Formulate regulations for the use of certification certificates and marks.
5.1.7 Require clients to provide necessary documents and information for certification audits, surveillance audits, recertification, or resolving complaints, and provide access to relevant audit areas, records, and personnel.
5.1.8 Have access to certified clients' customer complaints and records of corrective actions taken as required by the management system standard or other reference documents.
5.1.9 CRC owns the certification documents (e.g., certificates, audit reports). When a certified client's management system no longer meets certification standard requirements, CRC has the right to suspend or withdraw the client's certification. When certification is withdrawn, CRC has the right to demand the return of the certificate (and mark).
5.1.10 CRC has the right to conduct special audits on certified clients when major accidents, serious complaints, serious violations of national laws and regulations, etc., occur within the scope of the client's management system for products/services/activities.
5.1.11 When certification requirements change, CRC will notify certified clients of any changes appropriately. CRC will verify that each certified client meets the new certification requirements within a specified transition period.
5.1.12 CRC will confine matters related to requirements, evaluation, review, decision, and surveillance (if any) to the certification scope.
5.2 Obligations
5.2.1 CRC's services are open to all applicants or clients applying for management system/product/service certification, following the principle of non-discrimination.
5.2.2 CRC is responsible for decisions regarding granting, refusing, maintaining certification, extending or reducing the scope, renewing, suspending or reinstating, or withdrawing certification.
5.2.3 Does not provide any consulting related to the establishment and maintenance of management systems.
5.2.4 Notifies relevant parties of CRC's certification requirements and changes promptly.
5.2.5 Ensures that all CRC personnel involved in certification work keep confidential information about certified clients obtained during the certification process. If information needs to be provided to a third party, CRC shall notify the audited client of the information to be provided. When legally required to provide information to a third party, CRC shall notify the client in writing in advance.
5.2.6 Answers and explains queries from clients and provides relevant information.
5.2.7 Publishes information about certified clients on its website and other media, keeping it updated.
5.2.8 Has the obligation to accept complaints and appeals related to certification from clients and other relevant parties, handle them properly, and inform the relevant parties of the outcome where feasible.
5.2.9 IAF-ISO Communiqué - Expected Outcomes for Accredited Certification
What accredited ISO 9001 certification by CRC does NOT imply:ISO 9001 specifies requirements for an organization's quality management system, not for its products. Accredited ISO 9001 certification should provide confidence in the organization's ability to "consistently provide products that meet customer and applicable regulatory requirements". It does not guarantee that the organization will always achieve 100% product conformity, although this is a perpetual goal.
ISO 9001 certification does not imply that the organization provides a quality product or that the product itself has been proven to conform to ISO (or any other) standards or specifications.What accredited ISO 14001 certification by CRC does NOT imply:ISO 14001 specifies requirements for an organization's environmental management system but does not specify absolute environmental performance criteria.
Accredited ISO 14001 certification provides confidence in the organization's ability to achieve its own environmental policy commitments (including the commitment to comply with applicable legal requirements) to prevent pollution and continually improve its performance. It does not guarantee that the organization is currently achieving optimal environmental performance.
Accredited ISO 14001 certification does not include a complete compliance audit and cannot ensure that the organization will never have a violation of legal requirements, though full compliance should always be the organization's goal.
Accredited ISO 14001 certification does not imply that the organization will be able to avoid environmental incidents.
6. Management System/Product/Service Certification Procedures
6.1 Basic Conditions for Management System/Product/Service Certification Application
6.1.1 Organizations applying for Management System Certification:
a) Hold valid legal status documentation; where administrative licensing is required, have obtained the corresponding administrative license. If the applicant has multiple locations, the application should be submitted uniformly by the headquarters, along with the corresponding legal documentation for the headquarters and multiple locations, and a written commitment from the branch locations to apply for certification together with the headquarters, proving they belong to the same management system;
b) Have established a documented management system according to the certification standard and relevant specific technical requirements or standards, and have effectively operated for more than three months (six months for energy management systems);
c) Products and/or services comply with relevant national laws, regulations, and customer contract requirements;
d) No major environmental pollution accidents or excessive pollutant discharges in the past 12 months (applicable to environmental management systems); No major safety accidents (applicable to occupational health and safety management systems); No major accidents (applicable to management systems).
6.1.2 Organizations applying for Product Certification:
a) Proof of legal status of the applicant, manufacturer, and production plant (business license);
b) Registered trademark (if any, provide a copy of the trademark certificate);
c) Organization profile (including details of the product applying for certification, production location, history, employee information, equipment and facilities, measuring equipment status, etc.); If the applicant has multiple locations, fill out the "Multi-site List";
d) List of system documentation used for quality assurance;
e) Other relevant documents.
6.1.3 Organizations applying for Service Certification:
a) Have clear legal status;
b) Comply with national laws, regulations, standards/specifications for service certification and the requirements of this procedure;
c) Have established documented management requirements according to service certification standards and specifications, and have been operating;
d) The information provided meets acceptable characteristic evaluation requirements.
6.2 Certification Application
6.2.1 Applicants can inquire about certification matters and express application intent to CRC's Marketing Department in writing, in person, by phone, fax, or other means.
6.2.2 Upon receiving an application intent, the Marketing Department will first determine whether the client's requirements for certification standards and scope fall within CRC's approved scope and whether CRC has the necessary professional audit competence. For applications requesting accredited marks, verify if it is within the accredited scope.
6.2.3 After preliminary confirmation that the application is within CRC's accredited scope or CRC has the competence to audit, the Marketing Department responds to the applicant's inquiry and provides CRC's "Public Document".
6.2.4 The applicant shall complete and submit a formal, signed (by authorized representative), and fully completed "Application Form" along with relevant attachments.
6.2.5 Clients applying for management system/product/service certification need to provide the following information:
6.2.5.1 Management System Certification:
a) Copy of the business license (with annual inspection stamp) and organization code certificate (where applicable);
b) Where applicable, copies of valid qualification certificates, production licenses, and other legally required documentation;
c) If the applicant is part of a larger legal entity, describe its function and relationship within that larger entity;
d) Explanation of any outsourced processes in the client's product realization/service delivery process, if any;
e) List of multiple locations, projects under construction, and completed projects (where applicable);
f) Documented information of the effective version of the management system, process flow diagrams for product/service provision, etc.;
g) Main hazard source list, objectives, targets, and programs, legal register, proof of compliance (for OHSMS); Significant environmental aspect list, objectives, targets, and programs, legal register, proof of compliance (e.g., environmental monitoring report), EIA and "Three Simultaneities" documentation (for EMS);
h) Transfer applications and product certification applications must also comply with relevant national and CRC requirements.
6.2.5.2 Product Certification:
a) Business license and other administrative permits of the client, manufacturer, and production plant;
b) Proof of entrustment relationship (e.g., power of attorney, contract proof, OERP/ODM intellectual property relationship proof, where applicable);
c) Environmental Impact Assessment report and approval, "Three Simultaneities" completion acceptance report and approval, and environmental monitoring reports (exhaust gas/wastewater/noise) (where applicable);
d) Enterprise QES integrated system and product certification certificates;
e) List of applicable product quality standards;
f) Copy of the product's third-party quality inspection report;
g) System documentation (including organizational chart and process flow);
h) List of certified product key raw materials/components for filing (signed and stamped);
i) Statement of conformity (signed and stamped);
j) Statement of no major safety or environmental pollution accidents in the past three years;
k) Self-evaluation form and proof of material recyclability as attachments (applicable to China Green Products).
6.2.5.3 Service Certification:
a) Proof of legal status of the applicant (e.g., valid business license, organization code certificate if applicable, refer to the latest requirements of relevant authorities like AIC for validity verification);
b) Valid administrative permits, qualification certificates, compulsory certification certificates, etc., as required by laws and regulations within their validity period;
c) Effective management documents, including: management policy, objectives, scope, and documented information related to management requirements of the standard;
d) Applicable certification standards/specifications for service certification;
e) If there are complex issuance situations, such as one organization with multiple names, the acceptance conditions in Appendix A of this document must be met;
f) If the certification scope involves multiple locations (headquarters and several branches), provide a distribution table of fixed multiple locations/temporary multiple locations/multiple-named organizations;
g) If the certification scope involves temporary locations (non-fixed locations), such as service sites for decoration and construction projects, service outlets, provide a "Temporary Locations List".
6.2.6 Requirements for multi-site organizations: If the applicant has multiple locations applying for certification together with the headquarters, they must submit documents proving the multi-site status or the relationship with the headquarters, as well as applicable requirements from 4.2.5 - 4.2.6.
6.3 Acceptance of Application
6.3.1 Upon receiving the application form and supporting documents, the Marketing Department will count, register, and properly store them with attention to confidentiality for the purpose of review and acceptance.
6.3.2 The Audit Department organizes personnel to review the application form and accompanying documents to make a judgment on the following content and decide whether to accept the application:
a) Whether the information about the applicant and its management system is sufficient to establish an audit programme;
b) Resolution of any known understanding differences between the certification body and the applicant;
c) Whether the certification body has the competence and ability to implement the certification activities;
d) Consideration of the intended certification scope, the applicant's operating locations, time needed to complete the audit, and any other factors affecting the certification activities (language, safety conditions, threats to impartiality, etc.).
6.3.3 If the application review requirements are met, the Audit Department formally accepts the certification application. CRC signs the "Certification Service Contract" with the applicant.
6.3.4 If the application does not pass the review, CRC will notify the applicant in writing to supplement or improve within a specified time. If the decision is not to accept the application, the reason must be stated, and the record retained.
6.4 Certification Audit Procedures
After the applicant signs the formal "Certification Service Contract" with CRC, CRC initiates the certification audit process. CRC's Audit Department is responsible for developing the audit plan, including selecting and appointing the audit team leader and other team members, determining audit duration, etc. CRC provides the names of each audit team member to the client and, upon request, makes information about each member's background available. CRC allows sufficient time for the client to object to the appointment of a specific auditor or technical expert and reassigns the team if an objection is valid.
CRC appoints an audit team led by a nationally registered auditor at least 3 days before the on-site audit to conduct the audit of the applicant's system according to CRC's certification implementation procedures. Special arrangements are subject to agreement between the contracting parties.
CRC can only conduct the initial audit after the applicant's system documentation has been in operation for a full three months (six months for energy management systems). Before the Stage 1 audit, the organization must conduct at least one complete internal audit and one management review, and fully implement management activities according to its documented requirements. Except for objective factors, the client cannot use its own document-specified timing as a reason not to implement relevant activities.
The audit of the client's management system comprises the following steps:Document Review: Review the client's management manual and some procedure documents to assess compliance. CRC's Audit Department will submit a document review report to the client before the Stage 1 audit. The client must make document changes as requested in the document review report.
Stage 1 Audit: To further understand the client's structure, layout, products/activities/services/process methods, legal compliance, key process control points, quality indicators, important environmental/occupational health and safety control points, environmental aspects/hazards, main energy uses, management policy, objectives, targets, programmes, management system documentation, certification scope, internal audits, management reviews, etc. The audit team will provide the client with a Stage 1 findings report and audit report, and agree on arrangements for the Stage 2 audit.
Stage 2 Audit: The audit team appointed by CRC assesses the client's management system within the defined scope based on applicable certification criteria.
Refusal or Termination of Certification: The audited party has the right to refuse certification at any stage of the Stage 2 audit (inspection), product sampling and testing, etc. CRC or the audit (inspection) team will promptly negotiate with the audited party to reach a consensus, accept the request to refuse certification, and promptly terminate the ongoing evaluation activities such as audit (inspection) and testing. If the audited party does not cooperate with the audit activities, making the audit impossible, or if there is a significant discrepancy between the audited party's actual situation and the application materials, or any other situation preventing the completion of the audit procedure, the audit (inspection) team will report to CRC and terminate the audit upon CRC's approval.For client Product Certification: Currently, CRC's voluntary product and green product certification adopts the following certification models: Initial Factory Inspection + Product Sampling and Testing + Post-Certification Surveillance (the Ergonomics - Furniture certification adopts the "Design Evaluation + Initial Factory Inspection + Post-Certification Surveillance" model). The content of the initial factory inspection includes factory quality assurance capability verification and product consistency verification. CRC conducts product sampling and testing based on laws, regulations, relevant standards, etc. Sampling and testing can be done at the factory or in the market.
For Service Certification: The initial certification evaluation for service certification is conducted in a single stage, selecting an appropriate certification combination model based on the actual characteristics of the service. Currently, CRC adopts the service certification model: Service Management Audit + Service Characteristic Evaluation.
For management system/product/service certification, the presence of the client's top management and personnel responsible for functions related to the management system is required at the opening and closing meetings of the on-site audit. At the closing meeting, the audit team explains whether the client's management system meets the specified requirements, announces the audit conclusion, submits the on-site audit report to the client, and invites the client to comment on the report. The audit team proposes corrective action requirements for any non-conformities found during the on-site audit and also reports whether a full or partial re-audit is necessary, or whether the effectiveness of corrective actions will be verified during surveillance. The client is given the opportunity to challenge the audit results and explanations.
6.5 Certification Decision and Registration/Certificate Issuance
6.5.1 Based on the information from the certification process and other relevant information, CRC's Registration Department decides whether to recommend certification registration for the client's management system/product/service, approved by the General Manager. If the Registration Department's evaluation conclusion differs from the on-site audit conclusion, CRC will explain any discrepancies in the information provided at the closing meeting to the client. CRC notifies the client of the evaluation conclusion in writing and issues a certificate to clients who pass the evaluation. CRC reports the names of certificate holders to the CNCA National Certification Accreditation Information Public Service Platform.
6.5.2 Maintaining and evaluating compliance with legal and regulatory requirements is the client's responsibility. If CRC discovers non-compliance or signs of non-compliance with relevant legal and regulatory requirements during certification management activities, it will take the following measures:Document Review Stage: Notify the client to rectify via the document review report.
Stage 1 Audit: Provide on-site findings for rectification or a non-conformity report, requiring the client to rectify.
Stage 2 Audit: Non-compliance with mandatory laws, regulations, or standards may lead to failure of the on-site audit or a conclusion of passing subject to corrective actions. For non-compliance with recommended standards in EMS/OHSMS, require the client to establish a corresponding management programme and rectify within a timeframe.
Certification Decision Stage: Further communicate with the client to understand the situation, and if necessary, dispatch auditors for on-site verification.
Certification Maintenance Stage: When applicable laws, regulations, or standards change, the client must establish a corresponding management programme and report it to CRC.6.5.3 CRC does not delegate the authority to grant, maintain, extend, suspend, or withdraw certification to external parties or organizations.
6.5.4 Management system and service certification certificates are valid for three years from the date of issue, provided no failure is found in the client's management system/service. Product certification certificates are valid for five years.
6.5.5 Certified clients must also report information and manage their certificates and marks according to CRC's relevant documents on information reporting and certification certificate and mark management requirements.
6.6 Post-Certification Surveillance Audits and Recertification
6.6.1 CRC will arrange regular surveillance audits to verify that certified clients maintain the conditions for certification. The routine surveillance frequency during the validity period of the certificate is:
For initially certified clients, the surveillance period is calculated from the date of the Stage 2 on-site audit of the initial certification. The interval between the initial certification and the first surveillance audit should not exceed 12 months. The interval between the second and previous surveillance audit should not exceed 12 months. To consider factors such as seasonal or limited-period management system certification (e.g., temporary construction sites), adjustments to the surveillance frequency may be necessary. Exceeding the surveillance interval may lead to suspension of the certificate. Each surveillance audit shall be conducted according to CRC's relevant procedures. A recertification audit is conducted in the third year before the certificate expires. The audit plan, date, and team composition for each audit will be notified to the certified organization in advance and subject to its agreement.
When a certified product (or its packaging, or accompanying documents) needs to continuously use the authorized certification mark, CRC shall establish a surveillance mechanism that includes periodic surveillance of the products bearing the mark to ensure continued validity of the evidence of conformity to product requirements.
When authorization is given for a process or service to continuously use a certification mark, CRC shall establish a surveillance mechanism that includes periodic surveillance of the process using the mark to ensure continued validity of the evidence of conformity to process or service requirements.
6.6.2 Management system and service certificates are valid for 3 years, product certificates for 5 years. Before the certificate expires, CRC will conduct a recertification audit to verify the continued effectiveness of the certified organization's management system. Corrective actions for non-conformities found during the recertification audit and the certification decision must be completed before the certificate's expiry date. If, due to special circumstances, the recertification cycle exceeds 3 years (or 5 years for products), CRC will evaluate the effectiveness of the certified client's management system, provided that the frequency of annual surveillance fully compensates for the extended cycle and can provide equivalent confidence. Certified clients can apply for continued certification to CRC 6 months before the management system certificate expires. The surveillance interval after recertification follows clause 6.6.1. If there are significant changes to the management system, the certified organization, or the operating environment of the management system (e.g., legal changes), the recertification/confirmation audit may require a Stage 1 audit.
6.6.3 Certificate holders must also apply to CRC for certificate renewal/scope change according to CRC regulations in any of the following circumstances:
(1) Changes in certification requirements: A transition period will be allowed;
(2) Changes in system certification scope: Any change to the certified/registered scope of the client's management system, including product changes, process (equipment) changes, management system changes, changes in business scope and location, changes in ownership, or significant restructuring of the organization;
(3) Others: Certificate suspended for more than half a year; Unsatisfactory national inspection; Occurrence of major quality/environmental/safety/energy accidents; Circumstances that may affect the management system's conformity to the audit criteria standard.
In the case of (1) or (2) above, the certificate holder must submit a written application to CRC according to the information reporting system, with supporting documents. CRC will review the application documents within 30 days and respond to the client. CRC will determine the assessment of these changes based on the situation and evaluate the scope accordingly. The costs incurred for the scope change will be borne by the client. If the client does not apply to CRC in the above circumstances, it may lead to the suspension of the certificate.
Audits for extending or reducing the client's certification scope can be combined with surveillance or recertification audits or conducted separately under special circumstances. After recertification/scope change, the scope of application of the original certificate will be revised. When a new certificate is issued, the client must return the original certificate to CRC.
6.6.4 For non-conformities found during surveillance and recertification audits, the client must take effective corrective actions within a timeframe agreed with CRC; otherwise, CRC will reduce, suspend, or withdraw its certification. The period allowed for taking effective corrective actions should be appropriate to the severity of the non-conformity and its impact on product conformity, and shall not exceed three months.
If the client has made significant changes to its management system or if changes have occurred that affect the basis of its certification, the surveillance or recertification audit shall also address the changes. If the management system has undergone significant changes, including the client's application for extension of the certification scope, a document review of the client's management system documentation shall be conducted.
6.6.5 CRC may also conduct unscheduled surveillance and recertification audits based on feedback from various sources and the content of clauses 6.6.3, 6.7.1, 6.7.2.
6.6.6 Conformity with Legal and Regulatory Requirements
The certified client's management system must continuously comply with applicable legal and regulatory requirements. These requirements must be implemented within the client's management. CRC will confirm whether the system achieving the above conformity is adequately implemented.
If a non-conformity or potential non-conformity with relevant legal/regulatory requirements is found during an audit, CRC will give it due attention, including:
① Notifying the client of all found non-conformities (not necessarily in writing).
② If the situation involves failure to meet important quality/environmental conditions/safety requirements/energy consumption targets, high concern from interested parties, illegal actions with serious consequences, or relatively serious illegal actions deemed by the audit team, the on-site audit conclusion shall be non-conformity. No evaluation or certificate issuance shall proceed before obtaining definite evidence of corrective actions taken for the aforementioned legal violation.
③ For situations not falling under ②, the audit team may issue a written non-conformity to the client requesting corrective actions, with an on-site audit conclusion of conformity.
If external information indicates that the client's activities do not conform or potentially do not conform to relevant regulations, CRC will investigate immediately. If it involves serious quality indicators non-conformity, environmental factors not meeting targets, personal injury, large-scale occupational diseases, energy consumption not meeting targets, etc., CRC will suspend the certification, require the certified client to investigate and analyze the cause, propose and implement corrective actions, and CRC will verify the effectiveness of the corrective actions to decide whether to reinstate the certification. For minor cases, require the client to analyze the cause, propose and implement corrective actions, and CRC will verify their effectiveness.
CRC will pay attention that the requirements of environmental laws and regulations applicable to the client can cover areas both inside and outside the site boundary. Regulatory control requirements may originate from various aspects. CRC will focus on which aspects must be considered.
6.7 Special Audits and Suspension or Withdrawal or Reduction, Renewal, and Maintenance of Certification Scope
6.7.1 Extension or Reduction of Certification Scope
Extension of certification scope is carried out according to clause 6.4. CRC will reduce the certified client's certification scope under any of the following circumstances:
① A product covered by the certification scope has not been produced for two years;
② A production line (branch factory) cannot operate, or main equipment cannot operate;
③ Due to changes in laws and regulations, the conditions for the certification scope no longer meet the standard requirements;
④ Written application from the client;
⑤ Others.
6.7.2 Audits with Short Notice
CRC may need to conduct an audit of a certified client after giving short notice in order to investigate complaints, respond to changes, or follow up on suspended clients.
a) Audits are required for the reinstatement of a certificate after suspension, audits after major changes in certification requirements or the management system, etc.
b) Since the client lacks the opportunity to object to the appointment of audit team members, the Audit Department should give more attention when assigning the audit team.
6.7.3 Suspension of Certificate
CRC has the right to suspend a certified client's right to use the certificate and mark under any of the following circumstances:
(1) The certified client has made changes to its certified management system without notifying CRC, and such changes affect the system's conformity; or non-conformities in the management system documentation due to other factors;
(2) Surveillance finds that the certified client's management system does not meet specified requirements and fails to take effective corrective actions within the required timeframe, but the severity does not warrant withdrawal of certification;
(3) Cessation of production for more than one year (excluding planned shutdowns);
(4) Failure to accept routine annual surveillance audits;
(5) Occurrence of a major quality accident, major environmental impact, major safety accident, major energy accident; or non-conformity/non-compliance found during national monitoring/inspection; or occurrence of major complaints from relevant parties;
(6) The certified client's use of the certificate and mark does not comply with CRC regulations;
(7) The certified client fails to pay certification fees on time and does not correct this despite being pointed out;
(8) Temporarily unable to meet newly promulgated national laws, regulations, standards, etc., and fails to establish corresponding improvement measures or environmental/occupational health and safety management programmes;
(9) Deleted standard clauses affecting the operation of the quality management system;
(10) Other violations of system certification procedures.
During the period of suspension, the certified client's management system for any product, process, or service is not recognized as CRC registered/certified, and the certificate must be returned to CRC. The suspension of the certificate is notified in writing by CRC's Registration Department to the certified client, along with the conditions under which the use can be reinstated. After the certified client notifies CRC that the specified conditions have been met within the timeframe, CRC will decide, based on evidence provided by the client, whether to dispatch representatives for an on-site inspection. If the specified conditions are met, CRC will notify the certified client in writing that it may resume using the certificate; otherwise, CRC will withdraw the certification and reclaim the certificate.
6.7.4 Withdrawal of Certificate
CRC will withdraw a certified client's right to use the certificate and reclaim the certificate under any of the following circumstances:
(1) The certified client fails to take required corrective actions after notification of suspension;
(2) Surveillance finds that the certified client's management system is seriously non-conforming to certification requirements;
(3) Occurrence of other situations specifically defined in the formal agreement between CRC and the certified client that constitute grounds for withdrawal;
(4) Due to changes in certification requirements, the certificate holder is unwilling or unable to ensure compliance with new requirements;
(5) The certificate holder fails to apply for recertification before the expiry of the three-year certificate validity period;
(6) No longer provides products, processes, or services within the registered scope or changes production;
(7) Formal application for cancellation by the certificate holder.
6.7.5 Maintenance of Certificate
Conditions for a certified client to maintain certification are as follows:Accepting all audits arranged by CRC on time, including routine annual surveillance audits, temporarily arranged audits for various reasons, follow-up audits, re-audits, recertification, etc.;
All audits are evaluated as satisfactory by the Registration Department;
Correct use of certification certificates and marks;
Timely payment of all fees;
No major accidents, major complaints, or negative information from national competent authorities, etc.
6.7.6 Renewal of CertificateAny form of renewal of certificates issued by CRC will be announced on the website.
If an organization needs to renew its certificate (e.g., due to a name change), please contact CRC's Registration Department.
6.8 Product Certification Changes
6.8.1 The Company's Marketing Department designates specific personnel for the following tasks:
(1) Accepting change applications submitted by certification clients.
(2) Reviewing change applications and drafting change confirmation plans, focusing on verifying changes that significantly impact certification effectiveness.
(3) Reviewing change applications.
(4) Transmitting tasks or information to relevant departments based on audit and review opinions.
(5) Where applicable, the change confirmation plan is submitted by the Marketing Department to the Registration Department for review and confirmation.
6.8.2 Categories of Product Certification Changes
(1) Change in product name or model due to a change in the product naming method.
(2) Change in product model without change in internal structure.
(3) Change in name or address of the client or manufacturer.
(4) Change in name or address of the production plant (excluding relocation of the production plant).
(5) Relocation of the production plant.
(6) Changes in the standards, rules, etc., on which product certification is based.
(7) Design changes that significantly affect the product (e.g., changes in key components/raw materials/components/key processes of the certified product).
(8) Other changes.
6.8.3 Implementation of Change Confirmation
6.8.3.1 Product certification change confirmation work is mainly carried out through document review and confirmation, on-site inspection and/or testing confirmation.
6.8.3.2 For changes that only require confirmation through document review: If the change involves certificate content, it is transferred from the Marketing Department to the Registration Department for technical evaluation; if it does not involve certificate content, it is handled by the Marketing Department.
6.8.3.3 For changes requiring confirmation through change testing, the following methods can be adopted:The enterprise independently chooses a qualified testing body for change confirmation testing;
For enterprises that, after factory inspection, are indeed capable of testing for the changed items, they may perform the change confirmation testing themselves after making a relevant written commitment. CRC will increase surveillance intensity for such change confirmation testing as appropriate.
6.8.3.4 For change applications requiring confirmation through on-site inspection, follow the factory inspection requirements.
6.8.3.5 For all changes involving products, consistency verification is not exempt.6.8.4 Approval of Changes
6.8.4.1 Changes involving certificate content and key product technical performance require technical evaluation and approval by the General Manager or an authorized person.
6.8.4.2 Changes not involving certificate content are either approved by the General Manager or an authorized person after technical evaluation as appropriate, or handled by the Marketing Department.
6.8.5 Fees
Costs incurred for product certification changes involving confirmation inspection, confirmation testing, and certificate reissuance are borne by the client as per the contract.
6.9 Management System/Product/Service Certification Audit Workflow:
Figure 1: Management System Certification Process:
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Figure 2: Product Certification Process:Product Certification Application
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Figure 3: Service Certification Process:
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7. Procedure for Transfer of Accredited Certificates
Accredited management system/product/service certificates can be transferred between certification bodies. This means one accredited certification body (the receiving body) recognizes a valid management system/product/service certificate issued by another accredited body (the issuing body).
7.1 Scope of Application:
a) Valid accredited management system/product/service certificates bearing the accreditation mark issued by CNAS-accredited certification bodies;
b) Transfer is limited to certificates issued by certification bodies accredited by members of the IAF/MLA multilateral recognition arrangement group;
c) Multiple certifications cannot be transferred.
7.2 Acceptance Conditions for Transfer to CRC:
a) The organization applying to transfer to CRC for certificate issuance must hold a valid accredited certificate bearing a national accreditation mark; Approved by the Certification and Accreditation Administration of China (CNCA);
b) The organization applying to transfer to CRC for certificate issuance must commit to comply with CRC's certification requirements, submit a written application, and submit current valid management system documentation;
c) The organization transferring to CRC for certificate issuance must transfer its certification file records to CRC for retention.
7.3 Conditions for Non-Acceptance of Transfer:
a) If the applicant organization's certification qualification has been suspended or is undergoing suspension processing, the transfer is not accepted.
b) If the original issuing body has ceased operations, or has been terminated, suspended, or had its accreditation withdrawn, the transfer is not accepted.
7.4 Conditions for Transfer from CRC:
a) Organizations holding CRC certificates may, with legitimate reasons, submit a written application to CRC and obtain approval from company leadership;
b) The receiving body must hold formal accreditation from CNAS;
c) Transfer generally will not be processed under the following circumstances:Serious violation of national laws and regulations;
Non-conformities found during on-site audit cannot be closed;
Management system seriously non-conforming to standards, certification qualification already suspended;
Product quality/environmental pollution/health and safety issues resulting in complaints or media exposure;
Failure to pay certification fees as per contract;
Failure to accept surveillance and recertification audits on time.
7.5 Acceptance Procedure:
7.5.1 The Marketing Department is responsible for receiving applications from clients wishing to transfer certification to CRC, collecting the original certificate and related certification audit materials, etc. After review by the Audit Department, if conditions are met, CRC signs the "Certification Service Contract" with the applicant.
7.5.2 After the agreement takes effect, the Audit Department conducts a system review and incorporates it into CRC's certification file management scope.
7.5.2.1 The review method is generally a documented investigation and usually includes a visit to the client. If such a visit is not conducted, a fully justified reason must exist and be documented.
7.5.2.2 Review Content:
a) Confirm whether the scope to be certified is within CRC's accredited business scope;
b) Reason for transfer;
c) Confirm the authenticity and validity of the accredited certificate(s) held for the location(s) intended for transfer, and that the scope of activities covered is valid.
d) Consider the previous certification or recertification audit report, subsequent surveillance audit reports, and any outstanding non-conformities found during these audits. If there are open non-conformities that need verification by CRC, this can be specified in the agreement, and the Audit Department will assign a competent auditor to verify closure. The certified organization shall cooperate. Also consider any other available documents related to the certification process, such as audit records, checklists. If previous certification, recertification, or subsequent surveillance audit reports cannot be obtained, or if surveillance is overdue, treat the client as a new client;
e) Authenticity, validity period, and current stage of the certification certificate;
f) Complaints received and actions taken;
g) Any current organizational commitments or agreements with regulatory authorities regarding compliance.
7.5.2.3 The Audit Department prepares the "Certification Application Review Form" and decides whether to accept the transfer.
7.5.2.4 If the pre-transfer review reveals no further outstanding non-conformities or potential problems, a certificate can be issued after the normal decision process. The issuance date is the transfer decision date, and the validity period is that of the original certificate. Subsequent surveillance should be based on the previous certification scheme.
7.5.2.5 If, after the pre-transfer review, doubts remain about the adequacy of the current or previously held certification, depending on the nature and extent of the doubts:
a) Treat the organization applying for transfer as a new client, or decide on actions based on the nature and extent of the issues identified. The Audit Department explains the situation to the organization, records the reason for the decision, and retains the record.
b) Conduct an audit targeted at the identified problem areas.
8. Management System/Product/Service Certification Fee Structure
8.1 Basis for Certification Fees
Management system/product/service certification fee items and standards are established according to national pricing authorities' regulations and apply to the fees for certification services provided by CRC.
8.1.1 Initial Management System/Product/Service Certification Fee Schedule:
	No.
	Fee Item
	Standard Fee
	Remarks

	1
	Application Fee
	1000 RMB
	

	2
	Initial Audit Fee
	2000 RMB × Audit Man-days
	Executed based on required man-days

	3
	Review and Registration Fee
	2000 RMB
	Includes certificate cost; additional 50 RMB per extra printed copy

	Note: If a pre-audit is required, the pre-audit fee is 1500 RMB × audit man-days.
	
	
	


8.1.2 Annual Surveillance Audit Management Fees:
	No.
	Fee Item
	Standard Fee
	Remarks

	1
	Surveillance Audit Fee
	2000 RMB × Audit Man-days
	Executed based on required man-days

	2
	Annual Fee
	2000 RMB
	Includes mark usage fee, paid annually

	Notes: 1. Extension of Certification Scope Fee: Based on the surveillance audit fee standard, re-apply for application review, add man-day fee. Sign supplementary contract. 2. Audit man-days are determined based on factors such as the number of employees, production methods, complexity, etc. For audit sites dispersed in different locations (similar production sites), add 1 man-day per additional site; different natures negotiate separately.
	
	
	


8.1.3 Recertification Fee Structure
When the certificate expires, CRC will conduct recertification according to the procedure. If the number of personnel within the system and the certification scope remain unchanged, the recertification fee is 2/3 of the initial certification fee.
8.1.4 All accommodation and travel expenses incurred for audits are borne by the audited party based on actual expenses or as agreed in the contract.
8.1.5 Declaration: The aforementioned certification fees constitute CRC's financial source. CRC refuses any gifts or sponsorships that could affect impartiality.
8.2 Calculation Method for Management System/Product/Service Certification Audit Man-days
8.2.1 Single-domain Management System Audit
Management system audit man-days are related to the total number of personnel in the certified organization, audit type (initial, recertification, surveillance), business type, multiple sites, etc. Man-days include time for document review, auditing team knowledge preparation, on-site audit, and final report, but do not include travel time, pre-audit, etc. Specific audit man-days for each domain are detailed in relevant criteria. Audit man-days for product and service certification follow the requirements implemented in the certification rules issued by the competent authority or the organization.
8.2.2 Multi-domain Management System Audit
For multi-domain combined audits, audit man-days can be appropriately reduced from the sum of single-domain audit man-days. Specific audit man-days are calculated according to provisions in relevant criteria.
9. Handling of Appeals, Complaints, and Disputes
To maintain the impartiality and objectivity of certification, CRC consciously accepts supervision from all sectors of society, stakeholders, and certified organizations, and handles every appeal, complaint, and dispute with a serious attitude. Specific details are in CRC's Appeals, Complaints, and Disputes Procedure.
9.1 Appeals
Applicants or certified parties have the right to appeal to CRC in the following situations:CRC refuses to accept a certification application without justifiable reason.
Disagreement with CRC's decision to suspend or withdraw certification.
Dissatisfaction with CRC's certification audit conclusions.
Other reasons.
9.1.1 The appellant shall submit a written appeal document with relevant evidence to CRC within 30 days of the occurrence.
9.1.2 CRC organizes an investigation into the appeal, notifies the appellant of the investigation progress and final outcome in writing. The response with the final outcome shall be provided within no more than 6 months from receipt of the appeal.
9.1.3 If the appellant is dissatisfied with the ruling, they may appeal to the national accreditation body.
9.1.4 Investigation costs are borne by the losing party.
9.2 Complaints
Any entity or individual has the right to complain to CRC in the following situations:The certified party's management system does not meet certification requirements.
The certified party misuses the certificate and mark.
Major quality/environmental/occupational health and safety problems occur with the certified party's product(s)/service(s).
CRC's relevant departments or staff violate certification work regulations.
Other reasons.
Complainants should generally take written form, providing relevant evidence and the complainant's name, contact information. For telephone complaints, the complainant should also provide details and evidence. CRC's Management Representative shall make a detailed record. (Complaint hotline: 028-81132264)CRC will investigate the complaint and notify the complainant of the progress and outcome in writing within 30 working days. In case of a complaint about a certified party, if the complaint is found to be true, CRC will inform the certified party of the complaint at an appropriate time, and the certified party will sign the non-conformity report. If necessary, CRC will increase the frequency of surveillance audits of the certified party or suspend/withdraw certification. The certified party bears the investigation costs. If the complaint is CRC's responsibility or the complaint content is untrue, investigation costs are borne by CRC. If the complainant is dissatisfied with CRC's handling, they may complain to the national accreditation body.
9.3 Binding Rules
9.3.1 Personnel responsible for investigating and handling appeals/complaints shall have no direct or indirect relationship with the incident to ensure impartiality.
9.3.2 Personnel investigating and handling appeals/complaints have a duty of confidentiality regarding any confidential information involved.
9.3.3 CRC is responsible for all decisions related to appeals/complaints.
II. Information for Certified Clients
1. CRC adheres to the principle of "providing objective, fair, and professional certification services to clients through scientific and efficient management and continuously expanding business fields". CRC is responsible for decisions made regarding granting, refusing, maintaining certification, extending or reducing the scope, renewing, suspending or reinstating, or withdrawing certification/registration.
1.1 The relevant management system will be granted when the audited organization meets the following conditions:The management system related to the products, services, and activities covered by the certification scope indeed complies with relevant legal and regulatory requirements (including regulatory spot-check results and complaint handling).
The organization has established a documented management system that meets the standard requirements and operates effectively.
For parts not meeting management system requirements, it has been demonstrated that effective measures have been taken, and a mechanism for non-conformity correction and prevention has been established.
The certified organization has not had its certification withdrawn by a certification body within one year due to violating relevant regulations or providing false/withheld information required for certification.
Has fulfilled relevant obligations as per the certification contract (e.g., payment of certification fees).
1.2 The relevant management system will have its certification registration maintained when the audited organization meets the following conditions:The results of the certified organization's acceptance of CRC's surveillance audits will serve as the basis for CRC's decisions to maintain, extend, reduce, suspend, reinstate, or withdraw certification.
After accepting a surveillance audit, if CRC's evaluation confirms that the certification standard requirements are met and the conditions for maintenance are met, CRC will make a decision to maintain the certificate and issue a "Notice of Maintenance of Certification Registration Status".
1.2.1 The purpose of surveillance audits is to confirm whether the certificate holder's management system continuously meets certification standard requirements and achieves self-improvement and continual improvement. The results of surveillance audits will serve as the basis for CRC's decisions to maintain, reduce, suspend, reinstate, or withdraw certification.
1.2.2 Surveillance audit frequency: Surveillance audits are planned to be conducted annually (but not limited to once). The first surveillance audit shall be conducted within 12 months of the initial certification decision, no later than 12 months. Subsequent surveillance audits shall not be more than 12 months apart. The timing of surveillance audits should ideally be during the certified client's peak production season. For construction enterprises, audits should be conducted during the construction period of representative ongoing projects. If necessary (e.g., significant changes to the management system), the interval between surveillance audits can be shortened.
1.2.3 CRC designs surveillance activities to periodically monitor representative areas and functions within the certification scope, considering changes in the certified client and its management system.
1.2.4 Surveillance audits are on-site audits but may not cover the entire system. They should be planned together with other surveillance activities so that the certification body maintains confidence that the certified management system continues to meet requirements throughout the certification cycle.
Surveillance audit programmes shall at least include a review of the following aspects:
a) Internal audits and management reviews;
b) Review of corrective actions taken for non-conformities identified during the previous audit;
c) Handling of complaints;
d) Changes to and maintenance of the system;
e) Progress of activities planned for continual improvement;
f) Ongoing operational control;
g) Any changes;
h) Use of marks and/or any other reference to certification;
i) Records of appeals, complaints, and disputes submitted to CRC. Where any non-conformity or failure to meet certification requirements is revealed, check if the client has investigated its own system and procedures and taken appropriate corrective actions;
j) During the certificate's validity, whether the certificate holder promptly notified CRC of changes in legal representative, client structure, management system documentation, products covered, or occurrence of major quality/environmental/safety accidents;
k) Results of quality supervision or industry authority spot checks.
1.2.5 Maintenance of Certification: CRC maintains certification of a certified client upon confirming that the client continues to meet the management system standard requirements.
1.2.6 Follow-up Investigation: Based on risk analysis, CRC will plan and utilize methods such as unannounced on-site audits, product sampling inspection at the production site, market sampling inspection, and questionnaires to conduct follow-up investigations and unannounced on-site audits on certified organizations.
1.3 Renewal of Certification Certificate
Under any of the following circumstances, the certified organization shall submit a written application and, if necessary, provide supporting documentary evidence. CRC will conduct an audit and/or verify documentary evidence based on the situation. If the granting conditions are confirmed, the certification certificate will be renewed:When the certified organization applies for a change in the certification standard and/or expansion or reduction of the system coverage.
When the basis for certification activities (certification standards and/or CRC certification requirements) is modified.
Other circumstances causing changes to the content of the certificate (e.g., change of organization name, address).
For the above changes, the organization needs to fill out the "Certification Certificate Information Confirmation Form", sign and affix the official seal, and submit it to CRC's Registration Department together with the certificate fee. The Registration Department will review the submitted materials and, upon confirmation, issue a new certificate to the certified organization.
1.3.1 Recertification Audit
Three months before the certificate expires, the certified client shall apply for recertification in writing to CRC. The on-site recertification audit should be conducted at least one and a half months before the certificate expires.
1.3.2 CRC shall plan and conduct a recertification audit to evaluate whether the certified client continues to meet all requirements of the relevant management system standard or other normative documents. The purpose of the recertification audit is to confirm the continued conformity and effectiveness of the management system as a whole, and its continued relevance and appropriateness for the certification scope. If there are significant changes to the management system, the certified organization, or the operating environment of the management system (e.g., legal changes), the recertification audit may require a Stage 1 audit.
1.3.3 For multi-site certifications or certifications based on multiple management system standards, the recertification audit planning should ensure sufficient on-site coverage to provide confidence in the certification.
1.3.4 Verification and closure of non-conformities and the certification decision must be completed before the certificate expires. After the certification decision is made, CRC issues a renewed certificate to the client. The termination date of the new certification can be based on the termination date of the current certification. The issue date on the new certificate shall not be earlier than the recertification decision date.
1.3.5 If the recertification audit cannot be completed or verification of implemented corrections and corrective actions for major non-conformities is not possible before the certificate's termination date, recertification should not be recommended, nor should the certification be extended.
1.3.6 After the certificate expires, if CRC can complete the pending recertification activities within 6 months, certification may be reinstated; otherwise, at least a Stage 2 audit must be conducted. The effective date of the certificate shall not be earlier than the recertification decision date, and the termination date should be based on the previous certification cycle.
1.4 Other Special Audits
Situations such as investigating complaints, changes in certification requirements, or following up on suspended clients may require special audits conducted with short notice to the certified client. Special audits can also be planned and conducted together with surveillance audits. CRC will conduct an unscheduled surveillance audit on a certified organization in any of the following circumstances:Non-conformity found in the certified organization's product during national supervision and spot checks;
Serious user complaints or media exposure concerning the certified organization;
Occurrence of an accident or legal action taken by the work safety administrative department;
Occurrence of an environmental pollution accident or legal action taken by the environmental protection department;
Significant changes in the certified organization's management system;
Other situations requiring unscheduled surveillance.
1.5 Extension and Reduction of Certification Scope
Certified parties wishing to extend or reduce their management system/product/service certification scope shall follow the regulations below:
1.5.1 Extension of Certification Scope
When a certified organization's activities or products change, it may apply for a change in certification scope.
1.5.1.1 To extend the certification scope, the certified party shall submit a written application to CRC, fill out the "Application for Extension of Management System Scope", specifying the intended extended scope and providing necessary supplementary information.
1.5.1.2 When applying for scope extension, the certified party shall submit relevant system documentation along with the application.
1.5.1.3 CRC reviews the application for scope extension and signs a contract for the extension.
1.5.1.4 CRC conducts an audit of the certified party's system documentation, followed by an on-site audit for the extended scope. The supplementary audit for scope extension can be conducted separately or combined with the certified organization's surveillance or recertification audit. For scope extension applications for management system certification, product safety needs to be verified during the audit if necessary.
1.5.1.5 After the audit conclusion for the scope extension is approved by CRC, a new certificate will be issued.
1.5.2 Reduction of Certification Scope
1.5.2.1 To reduce the certification scope, the certified party shall promptly submit a written report to CRC explaining the reason for reduction. After receiving the report, CRC submits it to its Registration Department for review and approval.
1.5.2.2 During surveillance audits, if the following situations are found, the audit team may recommend a reduction of the certification scope, stating the reason in the audit report and reporting to CRC.
a) If the client fails to resolve the reasons for suspension within the timeframe specified by the certification body, the certification body shall reduce or withdraw the certification scope.
b) If the client persistently or seriously fails to meet certification requirements for certain parts of the certification scope, CRC will reduce the certification scope to exclude the non-conforming parts. The reduction of certification scope shall be consistent with the certification standard requirements.
1.5.2.3 After CRC makes a decision based on review, a new certificate will be issued.
1.6 Suspension of Certification Registration Status
1.6.1 CRC shall suspend a certified client's right to use the certificate and mark under the following circumstances (including but not limited to):
a) The management system persistently or seriously fails to meet certification requirements, including requirements for the effectiveness of management system operation:During surveillance audits, serious or recurring non-conformities affecting the conformity and effectiveness of the management system are found.
After a surveillance audit, failure to submit corrective actions and implementation results for non-conformities as required by the audit team, or ineffective corrective action verification.
b) The organization fails to assume or fulfill the responsibilities and obligations agreed in the certification contract:
Improper use of the certificate and mark contrary to regulations and not corrected after being pointed out.
Failure to pay certification fees when due, and still failing to pay after being pointed out.
Failure to accept surveillance audits at the specified intervals.
In specific circumstances, refusal to accept advance surveillance or unscheduled audits by CRC.
Other violations of certification rules or failure to assume/fulfill responsibilities and obligations agreed in the contract.
The certified client makes changes to its management system that affect the system's continued conformity and effectiveness, impacting the maintenance of certification status, without notifying CRC for review/confirmation.
c) The certified organization receives penalties from relevant law enforcement and regulatory authorities during the certificate's validity.
d) Local certification regulatory authorities find issues with system operation requiring certificate suspension.
e) Held administrative permits, qualification certificates, compulsory certification certificates, etc., expire. A re-application has been submitted but the new certificate has not yet been issued.
f) The organization proactively requests suspension, and CRC approves after application.
g) The organization experiences a major quality, environmental, or occupational health and safety-related accident, indicating major defects in the establishment and operation of its system.
h) The organization has other serious non-conformities significantly affecting system operation and fails to take timely and effective corrective actions within the specified timeframe, e.g., failure to take effective corrections and corrective actions after environmental/occupational health and safety monitoring finds exceedances or major customer/stakeholder complaints.
i) Other circumstances where suspension is appropriate.
For Voluntary Product/Green Product Certification and Service Certification, when the results of surveillance or other activities confirm non-conformities with certification requirements, CRC guides relevant certification personnel to take appropriate actions as per procedures:
a) Maintain certification under conditions specified by CRC (e.g., increased surveillance);
b) Reduce the certification scope to exclude non-conforming product categories;
c) Suspend certification until the customer takes remedial action;
d) Withdraw certification.
1.6.2 During suspension, the client's management system/product/service certification is temporarily invalid. The client must stop using the certificate bearing the certification mark and other promotional materials. After CRC suspends the certified organization's registration status, it will issue a "Notice of Suspension of Certification Registration Status" to the organization and announce it on the CRC website.
1.6.3 If the client fails to resolve the issues causing suspension within the timeframe specified by CRC, CRC will withdraw or reduce the certification scope. Typically, the suspension period is 6 months.
1.7 Reinstatement of Certification Registration Status
After a certified organization's registration status is suspended, it shall take timely corrective/corrective actions for the identified issues. After effective implementation of corrective actions, the certified organization may submit a written application for reinstatement of certification registration status and/or supporting corrective action materials to CRC. After CRC verifies that requirements are met, it will reinstate the certification registration status. The certified organization's reinstatement application should be submitted within one month before the suspension expires to ensure CRC has sufficient time to verify the corrections and corrective actions taken. The certificate will be withdrawn if this timeframe is exceeded, and CRC will not be responsible for reinstatement.
1.8 Withdrawal of Certification Registration Status
1.8.1 During the certificate's validity, under any of the following circumstances, CRC will withdraw the certified organization's registration status after confirmation:
a) Audit fails;
b) Legal status documentation is cancelled or withdrawn;
c) Refuses to cooperate with supervision and inspection by certification regulatory authorities, or provides false information or documents in response to relevant inquiries or investigations;
d) Major product, service, quality, environmental, or occupational health and safety incidents occur, and it is confirmed by law enforcement/regulatory authorities that the incident was caused by the certified organization's actions/inaction;
e) The certified organization has other serious violations of laws and regulations during the certificate's validity;
f) The suspension period expires, but the issues causing suspension are not resolved or corrected (including expired administrative permits, qualification certificates, compulsory certification certificates, etc., with no approval received for reapplication);
g) The management system is not operated or no longer meets operational conditions;
h) Incorrectly references or publicizes the obtained certification information contrary to regulations, causing serious impact or consequences, or fails to correct within 6 months after being requested by the certification body;
i) The certified organization experiences a major accident related to quality, environment, occupational health, safety, etc., indicating major defects in the establishment and operation of its system;
j) The certified organization fails to assume or fulfill responsibilities and obligations agreed in the certification contract;
k) The certified organization voluntarily relinquishes certification;
l) The certified organization has other serious non-conformities significantly affecting system operation and fails to take timely and effective corrective actions within the specified timeframe;
m) Other circumstances where withdrawal is appropriate.
1.8.2 After CRC withdraws a certified organization's registration status, it will issue a "Notice of Withdrawal of Certification Registration Status" to the organization and announce it on the CRC website.
1.8.3 The certified organization must, as stipulated by CNCA and CNAS, immediately stop using the certificate bearing the certification mark, related promotional materials, and/or product packaging from the date of receiving the withdrawal notice.
1.8.4 The certified organization whose certification is withdrawn assumes all consequences for its non-compliant activities.
1.8.5 CRC reports monthly the list of organizations granted, maintained, suspended, withdrawn, reinstated, extended, reduced, renewed, along with reasons for suspension, withdrawal, reinstatement, extension, reduction, and renewal, to CNCA and CNAS.
2. Reference to Certification and Requirements for Use of Certificates and Marks
2.1 Organizations authorized to use CRC Voluntary Product and Green Product Certification Marks may, according to the provisions of this document, use the mark on products, product packaging, product manuals, product labels, or other promotional materials.
2.2 Organizations authorized to use CRC Management System Certification Marks may, according to the provisions of this document, conditionally use the mark on product manuals, product labels, packaging, or accompanying information, as well as other promotional materials or statements. The mark shall not be used on products themselves or as an indication of product conformity. The criterion for product packaging is that it can be removed from the product without causing the product to disintegrate, fracture, or be damaged. The criterion for accompanying information is that it can be obtained separately or easily separated. Type labels or nameplates are considered part of the product. Statements shall never imply that products, processes, or services are certified in this manner. Statements shall include reference to:
a) The certified client's identification (e.g., brand or name);
b) The type of management system (e.g., quality, environment) and the applicable standard;
c) The certification body that issued the certificate.
When a management system certification mark appears on a product label or packaging (that does not reach the end-user), it shall clearly indicate: "The management system covering the production and operation of this product has been certified by CRC according to management system standards."
2.3 If a certified client wishes to declare service certification on product packaging or accompanying information, the statement shall never imply that the product, process, or service is certified in this manner. The statement must include reference to:
a) The certified client's identification (e.g., brand or name);
b) The type of service certification and the applicable standard;
c) The certification body that issued the certificate.
When using the mark, it should be accompanied by a clear statement such as: "Our organization's service evaluation has passed the GB/T XXXX-20XX service certification." to avoid implying certification of the product, process, or service.
2.4 The certification mark may only be used in contexts related to the certification scope and shall not be used in a modified form.
2.5 Certified organizations may directly use CRC's certification mark. It can be used alone or, after CRC obtains CNAS accreditation for the relevant area, together with the CNAS accreditation mark, and the relationship between them should be apparent. The CNAS accreditation mark cannot be used alone. When the accreditation mark and certification mark are not closely combined, CRC's certification mark can be placed anywhere but must be on the same page. If other marks appear simultaneously, CRC's mark should be placed alongside the accreditation mark, with the accreditation mark on the right.
2.6 Use of the management system certification mark shall not mislead others into believing CRC has approved the user's product or service.
2.7 The certification mark shall not be used outside the certified scope or on various product types or media for misleading publicity.
2.8 Reproduction Methods for Certification Certificates and Marks
Approved organizations may reproduce them using a single color tone. The mark or certificate image may be scaled proportionally, but text must remain clear. Relevant images can be downloaded from the CRC website.
2.9 Termination and Misuse of Certification Certificates and Marks
2.9.1 When CRC suspends or withdraws all or part of a certified organization's certification scope, or when the certificate expires without renewal, the user shall immediately stop using the certificate and mark and stop distributing all products and promotional materials bearing the mark or packaging/labels with the mark. After certificate withdrawal, CRC shall promptly reclaim the cancelled certificate. If the certificate cannot be reclaimed, CRC promptly announces or declares the withdrawal decision on the website. CRC announces information on suspended or withdrawn certificates on its website.
2.9.2 The following actions constitute misuse of CRC certificates and marks:
a) Use without written approval from the certificate and mark management department of the certified organization;
b) Misleading publicity or false statements regarding the certificate;
c) Unauthorized publicity of extended certification scope not yet accredited;
d) Using the mark on a product or as misleading information about product conformity;
e) Use of the mark not complying with regulations;
f) Other incorrect use of marks and/or certificates;
g) Use on reports or certificates of laboratory testing, calibration, or inspection.
2.9.3 Penalties for Misuse
a) When CRC discovers and obtains evidence that a certified organization has misused CRC certificates and marks, the Registration Department will issue a notice to the organization to immediately stop the misuse and require the organization to provide a detailed explanation of the misuse incident. The written explanation must be sent to CRC's Registration Department within one month, including the measures taken to stop the misuse.
b) Upon receiving the written explanation, the Registration Department will, depending on the circumstances and impact, order corrective actions or report to the Registration Department to decide on suspension of certificate use with a deadline for correction.
c) If CRC does not receive the organization's explanation within the specified time, it will decide to withdraw the certificate.
d) For organizations ordered to correct or whose certificate use is suspended, if they take effective measures within the specified time and these are verified by CRC, CRC may decide to end the suspension. If the organization fails to take corrective actions recognized by CRC within the timeframe, CRC will decide to withdraw its certificate.
e) For organizations that intentionally misuse the certificate or mark and fail to correct even after being instructed, CRC will take effective measures for punishment, including announcements by news media, infringement determination in publications, and other necessary legal actions.
2.9.4 Preventive Measures
a) To prevent misuse of marks or certificates by certified organizations, CRC designates a specific department responsible for managing certificates and marks, maintaining records of their use and issuance.
3. Information Communication Requirements
3.1 Requirements for Certified Clients to Report Information Changes
3.1.1 According to relevant requirements, certified clients shall report major product accidents immediately to CRC. The report content includes: basic information of the accident, actions taken, status of implementation of actions, etc.
3.1.2 Certified clients shall report the following relevant information to CRC when encountering the following situations:
a) Change of legal representative and/or primary responsible person;
b) Significant changes in products covered by the management system;
c) Major changes in organizational structure and management (including important personnel, equipment, facilities, or other key resources);
d) Major modifications to management system documentation, significant changes to the management system and processes;
e) Results of spot checks by national, industry, or superior competent authorities, non-conformities found during such checks;
f) Occurrence of major customer complaints, major quality accidents, major environmental accidents;
g) Change in enterprise nature, name change;
h) Changes in applicable legal and regulatory requirements;
i) Other important information including changes in legal status, business status, organizational status or ownership, number of personnel, address, contact methods, phone numbers, closure of any sites, etc.
If a certified organization undergoes significant changes (name, registered/operational address, business activities, significant product changes, occurrence of major quality accidents, environmental accidents, safety accidents, major consumer complaints, etc.) without promptly notifying CRC, CRC reserves the right to suspend or withdraw the certificate. For urgent matters, the organization may contact CRC by phone or fax. CRC will provide assistance and guidance.
3.2 CRC will promptly communicate information to certified clients in the following circumstances:
a) Changes in relevant national certification policies and regulations;
b) Changes, revisions, etc., to national management system/product/service certification standards;
c) Information about certified clients' non-compliance with legal/regulatory requirements, and specific actions CRC intends to take;
d) Changes in CRC's address, phone number, etc.;
e) Other relevant changes.
4. Instructions for Accessing the List of Certified Organizations
Information on all organizations certified by CRC can be accessed on the CNCA National Certification Accreditation Information Public Service Platform. Relevant certification documentation information for certified organizations can be obtained in the "Resource Center" on CRC's website: https://www.zsdscc.com
CRC reports the list of certified clients to CNCA and CNAS. Certified parties can access relevant websites for inquiries.
To obtain a list of CRC's certified clients or other information, please contact CRC's Management Representative directly.
For more information, please visit our official website. Thank you!
Contact Number: 028-81132264
Email: chinacrc@vip.163.com


Provisions on the Situations Involving Audits with Short Notice
I. Purpose and Basis
To regulate the implementation of short-notice audits (hereinafter referred to as "SNAs") in management system certification activities, ensuring the legality, impartiality, and effectiveness of audit activities. These provisions are established in accordance with certification rules such as the "Quality Management System Certification Rules", CNAS-CC01 "Requirements for Management System Certification Bodies", and relevant laws and regulations.
II. Scope of Application
These provisions apply to SNAs conducted by ZhongSheng DeShang Inspection & Certification (Chengdu) Co., Ltd. (hereinafter referred to as "CRC") during management system certification activities within the territory of the People's Republic of China, when audits need to be conducted with shorter-than-usual notice (typically ≤72 hours) or without notice to the certified organization due to specific reasons.
III. Definition of Short-Notice Audit
Audit with Short Notice: A management system certification audit initiated with shorter-than-usual notice (typically ≤72 hours) or without notice to the certified organization, in order to investigate complaints, address quality incidents, respond to organizational changes, or follow up on certified organizations with suspended certificates.
IV. Specific Situations for Implementing Short-Notice AuditsInvestigation of complaints
Handling of quality/safety incidents and environmental emergencies
Response to management system changes:
The certified organization's management system undergoes significant changes that may affect its continued effectiveness.
Follow-up on a certified organization whose certificate has been suspended to track the implementation status of its corrective actions.
Non-conformity in product quality supervision and spot checks.
Other situations requiring a short-notice audit.
V. Notice Period and Requirements
5.1 Generally, the notice period shall not be less than 24 hours. In special circumstances, upon approval by CRC's responsible person, no notice may be given.
5.2 For non-conformities found during national product quality supervision and spot checks, the audit shall be completed within 30 days.
5.3 Certified organizations shall understand and cooperate with the implementation of short-notice audits and shall not refuse the audit without valid reason.
VI. Audit Implementation Requirements
6.1 The audit team shall include at least one professional auditor matching the certified organization's business scope. At least one full-time auditor from the certification body shall participate in the entire audit process.
6.2 Special attention to impartiality requirements is necessary when appointing audit team members. The audit scope shall focus on the processes, locations, and activities relevant to the triggering event.
VII. Handling of Results
For non-conformities found during a short-notice audit, the certified organization shall take corrective actions within the specified timeframe. If corrective actions are not completed within the specified timeframe, the certification body will make a decision to suspend, withdraw, or reduce the certification scope in accordance with relevant regulations.
VIII. Supplementary Provisions
These provisions, as part of the certification body's public document, shall be fully understood and agreed to by certified organizations when applying for certification.
CRC reserves the right to revise these provisions as necessary.
